accessibility

With 8.6 million people (aged 16 and over) self declared as disabled in the UK

(15% of the UK population), accessibility is a major concern.

An inclusive sign system must adhere to guidelines recommended by British

Standard BS8300:2001, the DDA:2004 (Disability Discrimination Act) and the

DED:2006 (Disability Equality Duty). These guidelines consider different types

of disability – vision, mobility, cognitive – which should be considered in the

provision of wayfinding solutions. These guidelines do not always provide

consistent information and particularly the British Standard may include

information which is outdated. It is therefore important to seek the advice of

an access or DDA consultant.

Accessibility concerns affect the choice of font, text heights and their

relationship to arrows, pictograms and the contrast between text and sign

background as well as contrast of the sign and the streetscape behind the

sign, to ensure a sign does not disappear into the background and become

‘invisible’.

The graphic elements of the signs should be consistent throughout the sign

family and should be appropriately sized depending on viewing distance and

sign purpose.

Text height from the ground must consider ambulant people and the

recommended accessible height. The amount of information may also be

considered an accessibility concern. The diagram on this page illustrates

accessible zones for information in the following specific scenarios, that may

require a person in a wheelchair to touch the sign:

• Touchscreen

• Braille and tactile text

• Small text size that requires reading from up close

Suspended and cantilevered signs should be mounted not below 2300mm

from the floor level to ensure they are not obscured by the crowd.

When the major route is not accessible, signs should direct along accessible

paths to destinations.

Internationally recognised pictograms should be used to support text where

possible, to support the needs of people who cannot read English.

The following pages provide guidelines on how to best use graphic elements.
