NE1 Review Report 26 March 2010 

We reviewed current progress on the project at FWD’s studio with the designers to consider the accessibility of the proposed scheme both visually and cognitively in line with DDA requirements and best practice recommendations.  

. The maps are based upon the existing handheld maps.

. The various mounting suggestions are based upon the Frank family of designs.

. Internal Hub Maps - To be wall mounted in glass cases (e.g. inside the train station).

These follow the existing hand held walk map and colour schemes 

They are north/south orientated 

. External Hub Maps - These will be mounted on an external Frank Hub (e.g. outside the main entrance to the train station) and follow the existing maps and are north/south orientated  

. External Hub 
. Top panels are constructed from vitreous enamel and are durable.

The use of black as the background colour is distinctive.

The use of yellow for the location name and white for the road name is very good and separates the two items and is consistent. 

These are good particularly where the positioning of the fingerposts would make finger posts difficult or dangerous to use.  The information being on one face above the maps is easy for people to use as it avoids the necessity to walk around the pillar and refocus vision 

. Multi panels (map monolith with integrated fingerpost above) 

. These combinations ensure greatest assistance to users and would be difficult to vandalise.

Maps

Regardless of how they are to be mounted, they are to be digitally produced and set behind glass, making them easier to alter, which is very useful so they can be easily updated – a vital necessity if they are to be worthwhile 

. Although we do not usually approve the use of block capitals for street names, in this case there is so much information on the maps that the few main roads that are shown in block capitals show up more readily, so we recognise that, as an exceptional case, it is approved.

. Print size:

Area names at 24 point 

Major information at 18 point,

Minor at 12 point

Major roads at 14 point,

Minor roads at 12 point 

. Given the amount of information being imparted, these levels of point size are acceptable, especially as they vary according to what type of information they are giving and the variation is consistent.

. The grid lines should prove to be very useful and the yellow tone used for these is good as it does not confuse other lines on the maps 

. The yellow tones currently used to distinguish Metro and Q lines are indistinct and need to be reviewed 

. Where unfamiliar icons are used, they should be identified on a key 

. The outlining of key sites, such as shopping centres will be an important item 

. On the maps which are heads up and represent a smaller geographical area, crossing points on major roads need to be marked (e.g. across the ring road by the university) 

. Pedestrian pavements are to be marked on these maps which will be very useful 

. The lower Locator maps are good because they connect a stripped out version of the monolith map allowing the user to orientate themselves within the context of the city centre

Finger Posts 

. They look smart and appear to be distinctive.

The icon squares are at the outer points of the fingers.

The printed listings are left aligned either to the icons (left pointing) or to the central pillar (right pointing). This consistency is applauded. 

. The black background works well with the white writing and mainly white icon squares 

. Where recognised standard BSI icons are used, the regulation colours are implemented 

. The usual brown to denote museums (on road maps) is not used here and would be lost in the background colours if it were  

. We would recommend that a bus icon is used rather than Q as this will make more sense to city visitors 

Summary
We were pleased to review this work at its current developmental stage and believe that it is all going in the right direction for what it sets out to achieve.

We look forward to seeing the next stage.

June Bretherton, David Whitehead,

JBC – London 
