Relevant text extracts from the NE1 presentation document authored by Fwdesign Section on Accessibility page 31, with GKF commentary.
With respect to accessibility by Blind and Partially Sighted People

Finger post direction signs:

Text: An inclusive sign system must adhere to guidelines recommended by British Standard BS8300:2001, the DDA:2004 (Disability Discrimination Act) and the DED:2006
GKF: Whilst the authors dismiss BS8300:2001 as out of date – actually it is now reissued – the signs fail to conform.

BS8330:2001 and 2009 table 5 (basis unpublished) requires 90mm x height for external direction signs.

The Sign Design Guide, based on numerous tests with visually impaired people, requires 60mm Cap height for a viewing distance of 1M (Page 50 graph) for partially sighted people.

Use of this guide is referred to in BS8300, The Building Regulations and Inclusive Mobility amongst others.

Note A text x height is about 2/3 of the cap. height depending on the design of the font.

The DDA requires signs to be accessible to all, or to make reasonable adjustments. None have been made.

The DED requires statutory authorities to set good examples

Text: Accessibility concerns affect the choice of font, text heights and their relationship to arrows, pictograms and the contrast between text and sign background as well as contrast of the sign and the streetscape behind the sign, to ensure a sign does not disappear into the background and become 'invisible'….
… Text height from the ground must consider ambulant people and the recommended accessible height. The amount of information may also be considered an accessibility concern. The diagram on this page illustrates accessible zones for information in the following specific scenarios, that may require a person in a wheelchair to touch the sign:

· Touchscreen

· Braille  and tactile text

· Small text size that require reading  up close

GKF:  Despite these wise declarations the current proposals have not adopted them and are not accessible to Blind and partially sighted people. 

Maps held in the hand:

Text: The use of upper-case and lower-case improves text legibility…

GKF: It is understood the font sizes on the map vary between 24 to 12 point which implies a few partially sighted people might be able to access them, but probably only using a magnifier which is difficult out in a street.

One category of road is annotated in all caps - not mixed case as the text.

Panel mounted maps  (Hubs):

GKF: With the fixed viewing heights it is likely that even fewer partially sighted people will be able to see these.

All proposals:

GKF: Not one of the proposals is accessible to Blind or Severely Sight impaired people and little provision has been made for partially sighted people. 
